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Ameren Illinois Utilities 

Act On Energy Residential Programs 

300 Liberty Street, 4th Floor, Peoria, IL 61602

Toll-free: 866-838-6918

ActOnEnergyResidential@ameren.com

About Act On Energy®

The goal of Act On Energy’s energy-efficiency 
programs is to help customers of the Ameren
Illinois Utilities save money by conserving energy. 

Go to our Web site for more information about 
energy-saving programs and resources.   

Act NOW!
Get FREE installation of a FREE 
Internet-enabled programmable 

thermostat. A value of more 
than $250!

Enrollment is on a first come, 
first served basis. Call our toll-free
number today to schedule your 

installation: 866-838-6918.

Internet-Enabled Convenience 
and a Higher Degree of Savings

E-Smart™

PROGRAMMABLE THERMOSTAT

The Ameren Illinois Utilities—AmerenCIPS, AmerenCILCO
and AmerenIP



Schedule your FREE installation by calling our toll-free

number Mon. – Fri, 8am – 4:30pm: 866-838-6918.

How does the program help me use less energy?
You program your state-of-the-art thermostat so that it 
automatically sets your home’s temperature based on your
family’s schedule. Special daytime, nighttime and weekend
settings ensure you are always comfortable yet saving
money when heating and cooling is not needed. 

Are these special settings easy to program?
Unlike other programmable thermostats you can change
your thermostat settings from a simple, easy-to-use Web
site through any Internet connection.

How does the program help Ameren Illinois Utilities
reduce peak power demands?
The program works by “cycling” your air conditioning unit—
wirelessly turning the air conditioner off for short intervals 
during times of high overall demand for electricity. The cycling
is limited to 12 occurrences during the summer season,
weekdays only, from 1–5 pm.

How will cycling affect the comfort level of my home?
The impact on comfort is usually minimal during a cycling
event since the thermostat is designed to make small
temperature adjustments over time.

How do I adjust my thermostat on the Internet?
The same way you perform other Internet functions. After 
initial set-up you will log on to the Internet with a user name
and password of your choosing. The control panel is designed
to be quick and easy to use, with color-coded menus for each
type of setting: Heat Mode, Cool Mode and Vacation Mode. 

Do I have to get on the Internet every time 
I want to adjust my thermostat?
The thermostat also works manually. You can adjust and 
program your new thermostat right at the wall with the 
simple, easy-to-use digital display.

How does Ameren Illinois Utilities cycle my 
air conditioner?
Your thermostat receives signals from a wireless paging 
system during a cycling event. This, in turn, causes your
central air conditioning unit to turn off and on to gradually
adjust the temperature of your home. You’ll know when 
a cycling event is taking place as the LED light on the 
thermostat will turn green and the word “SAVE” will appear
on the display because you will be saving energy and 
saving money.

Is the thermostat compatible with all heating and
cooling equipment?
No. There are some systems or circumstances that are 
incompatible with the thermostat system: Digital control 
systems including the Carrier Infinity® and Bryant Evolution®

and multi-zone systems using 485 protocol; dual fuel heat
pumps with gas/oil backup; electric baseboard heat; and
zone systems that remove power from the thermostat wire.
The Program is not available in areas that cannot receive the
paging signal.

How do I participate?
1. You MUST have central air conditioning or an electric heat

pump and be an electric customer of the Ameren Illinois
Utilities (AmerenCIPS, AmerenCILCO or AmerenIP).

2. Simply call our toll-free number 866-838-6918 weekdays
from 8am - 4:30pm to schedule your free installation.

3. Read and sign the enclosed Participation Application 
and give it to the trained HVAC professional who installs
your thermostat.

®

E-Smart™

PROGRAMMABLE THERMOSTAT

As an Ameren Illinois Utilities customer
you may be eligible to participate in the
Act On Energy® E-Smart Programmable 
Thermostat Program. 

By participating:
� You use less energy and spend less

money on your monthly energy bill. 

� You help reduce peak power demands,
resulting in a cleaner environment and 
reduced need for construction of new
power plants.

� You get a FREE programmable thermostat
and FREE professional installation—
a value of more than $250.
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