
1. Remove faceplate from lower right corner.

2. Side view of faceplate removal.
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3. Pull fabric tab to remove batteries.

4. Completely remove both batteries. 

IMPORTANT: DO NOT REPLACE THE BATTERIES

5. Snap faceplate back into place.

How To Remove Batteries from Your Thermostat

If you notice any signs that your batteries have leaked, 

please call us.

Residential Customers 1.866.838.6918
Non-residential Customers 1.866.800.0747


